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'pYHORSSHU�XQH�GpFODUDWLRQ�GH�FRQVHQVXV�FRPPXQDXWDLUH �� 

PHWWUH�ILQ�DX[�SRXUVXLWHV�LQMXVWHV�SRXU�QRQ-GLYXOJDWLRQ�GX�9,+ 
 

 
9RWUH�DYLV�HVW�LPSRUWDQW 
 
/D�FULPLQDOLVDWLRQ�FRQFHUQDQW�OD�©�QRQ-GLYXOJDWLRQ�GX�9,+�ª�HVW�FHUWDLQHPHQW�XQ�VXMHW�TXL�YRXV�
SUpRFFXSH�G¶XQH�IDoRQ�RX�G¶XQH�DXWUH��'DQV�OHV�SURFKDLQHV�VHPDLQHV�YRXV�VHUH]�LQYLWpV�j�GRQQHU�
YRWUH�RSLQLRQ�� 
 
/¶REMHFWLI�GH�FHWWH�FRQVXOWDWLRQ�HVW�G¶DOLPHQWHU�OH�GpYHORSSHPHQW�G¶XQH�GpFODUDWLRQ�GH�FRQVHQVXV�
FRPPXQDXWDLUH�GHPDQGDQW�GLYHUVHV�DFWLRQV�DX�JRXYHUQHPHQW�IpGpUDO�HW�DX[�JRXYHUQHPHQWV�
SURYLQFLDX[��1RXV�GHYRQV�SURFpGHU�UDSLGHPHQW�DILQ�TXH�FHWWH�GpFODUDWLRQ�VRLW�FRQVLGpUpH�GDQV�OH�
FDGUH�GX�SURFHVVXV�GX�0LQLVWqUH�GH�OD�MXVWLFH�)pGpUDO�VXU�OHV�SRVVLELOLWpV�GH�UpIRUPHU�OD�
FULPLQDOLVDWLRQ� 
 
 
6pDQFHV�GH�FRQVXOWDWLRQ 
 
&RPPH�LO�V¶DJLW�GH�TXHVWLRQV�GpOLFDWHV�QRXV�YRXV�SURSRVRQV�GHV�SRVVLELOLWpV�GH�UHQFRQWUHV-pFKDQJH�
SDU�JURXSH�GH����j����SHUVRQQHV��� 
 

· 5HQFRQWUH�GHV�JURXSHV�GH�SDLUV��VHORQ�YRV�GLVSRQLELOLWpV��� 
 

 *5283(6�'(�)(00(6���5HQFRQWUH�GH�FRQVXOWDWLRQ�PDUGL�OH����DR�W�j����K���� 
  2����DX�0,(/6-4XpEHF FRQILUPDWLRQ���/DXUHQFH�'H�$QJHOLV��SRVWH���� 

 

· 5HQFRQWUH�DSUqV�OH�GvQHU�FRPPXQDXWDLUH�GX����DR�W�� 
· 5HQFRQWUH�GHV�HPSOR\pV�OXQGL����DR�W�DYDQW�OD�UpXQLRQ�� 
· $XWUHV�UHQFRQWUHV�HQ�DSUqV-PLGL�RX�HQ�VRLUpH�DYHF�GHV�SHUVRQQHV�LQWpUHVVpHV�VHORQ�OHV�

GLVSRQLELOLWpV� 
 
,O�V¶DJLW�VHORQ�QRXV�G¶XQH�GpPDUFKH�WUqV�LPSRUWDQWH�HW�QRXV�HVSpURQV�OD�SOXV�JUDQGH�SDUWLFLSDWLRQ�
SRVVLEOH��/HV�DYLV�GH�FKDFXQ��399,+�RX�QRQ��VHURQW�FRQVLGpUpV��<YDQ�)RUWLQ�VHUD�UHVSRQVDEOH�GH�
FHWWH�FRQVXOWDWLRQ��YRXV�SRXYH]�FRPPXQLTXHU�DYHF�OXL�SRXU�SOXV�G¶LQIRUPDWLRQ��� 
 
(Q�SOXV�GHV�FRQVXOWDWLRQV�HQ�SHUVRQQH��LO�H[LVWH�pJDOHPHQW�XQ�VRQGDJH�VXU�,QWHUQHW�DILQ�GH�UHFHYRLU�
GHV�UpWURDFWLRQV��5pSRQGH]�j�FH�VRQGDJH�j�O¶DGUHVVH ��KWWSV���ZZZ�VXUYH\PRQNH\�FRP�U�&*3=+4: 
 
 
 

<9$1�)257,1 
&RRUGRQQDWHXU�SDU�LQWpULP 
�������-������S����� 
PDLQWLHQ#PLHOV�RUJ� 

 



� 

 

¬�OLUH�FH�PRLV-FL�� 3DJH� 

,QYLWDWLRQ���VpDQFHV�GH�FRQVXOWDWLRQ � 

,QGH[ � 

,QYLWDWLRQ���3DUW\�GH�OD�UHQWUpH�0,(/6-4XpEHF � 

,QYLWDWLRQ���3$5&RXUV����� 
0HVVDJH���$X�UHYRLU � 

0HVVDJH���&DPS�SRVLWLI�DX�/DF�9HUW � 

*URXSH�GH�SDLUV���*URXSH�GHV�FRPPXQDXWpV�FXOWXUHOOHV � 

*URXSH�GH�SDLUV���*URXSH�OHV�$YHQWXULHUV � 

0RLVVRQ-4XpEHF���3URJUDPPH�GH�UpFXSpUDWLRQ�HQ�VXSHUPDUFKpV � 

,QIR-3UpYHQWLRQ���eYpQHPHQWV � 

,QIR-3UpYHQWLRQ���3HWLW�FRXUV�pOpPHQWDLUH�VXU�OD�GLYHUVLWp�GH�JHQUH� ��-�� 

9LHLOOLVVHPHQW���/H�YLHLOOLVVHPHQW�HW�OD�VDQWp�PHQWDOH���� �� 

*URXSH�G¶DFKDWV 
%DQTXH�DOLPHQWDLUH �� 

+pEHUJHPHQW�0DUF-6LPRQ �� 

5pSHUWRLUH�GHV�GpSDUWHPHQWV�HW�IRQFWLRQV �� 

&DOHQGULHU���6HSWHPEUH����� �� 
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3DUW\�GH�OD�UHQWUpH�0,(/6-4XpEHF����j��� 
 
 
 
 
 
 
 
 
   
 
 
 
 
 

-HXGL�OH���VHSWHPEUH�QRXV�IrWHURQV�OD�UHQWUpH�� 
 
1RXV�YRXV�DWWHQGRQV�HQ�JUDQG�QRPEUH�SRXU�FH�WUDGLWLRQQHO�
UHQGH]-YRXV�GH�OD�ILQ�GH�O¶pWp�� 
 
'qV����K�����YHQH]�SDUWDJHU�ERXIIH��SODLVLU�HW�ERQQH�FRPSDJQLH�� 
 
6YS�FRQILUPH]�YRWUH�SUpVHQFH�GDQV�OH�FDUWDEOH�URXJH�RX�DYHF�
1RUPDQG�%LORGHDX��SRVWH������LQWHUYHQDQW�HQWUH-SDLUV��DYDQW�OH�
PDUGL���VHSWHPEUH���� 
 
 
 
 
 
 
 

$X�SODLVLU�GH�SDUWDJHU�GH�ERQV�PRPHQWV�HQVHPEOH� 
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3$5&RXUV�HVW�O¶DFWLYLWp�TXL�UHPSODFH�OH�FODVVLTXH�d$�0$5&+(� 
 
/H��HU�RFWREUH�SURFKDLQ��DX�3DUF�/DXULHU�j�0RQWUpDO�DXUD�OLHX�O¶pYpQHPHQW�3$5&RXUV�� 
 

,O�\�DXUD�GHV�NLRVTXHV��GH�OD�PXVLTXH�HW�QRXV�SURILWHURQV�GH�O¶RFFDVLRQ�SRXU�IRUPHU�XQH�
JUDQGH�FKDvQH�KXPDLQH�V\PEROLVDQW�OH�UXEDQ�URXJH��� 
 

3DUWLFLSH]�j�3$5&RXUV�GqV�PDLQWHQDQW�HQ�IDLVDQW�XQ�GRQ�LFL��� 
ZZZ�ITVLGD�RUJ�3$5&RXUV�����)46,'$ 

 

'HV�LQIRUPDWLRQV�VXSSOpPHQWDLUHV�YRXV�VHURQW�WUDQVPLV�DX�FRXUV�GHV�SURFKDLQHV�
VHPDLQHV��3RXU�SOXV�GH�UHQVHLJQHPHQWV��YRLU�1RUPDQG�RX�/DXUHQFH� 

&KqUHV�&KHUV�PHPEUHV�HW�FROOqJXHV�� 
 
/H�MHXGL����DR�W�PDUTXHUD�SRXU�PRL�OD�ILQ�G¶XQH�DYHQWXUH�
LQRXEOLDEOH��&¶HVW�HQ�HIIHW�j�FHWWH�GDWH�TXH�VHUD�OHYpH�PRQ�
LPSOLFDWLRQ�DX�0,(/6�HQ�WDQW�TX¶LQWHUYHQDQW�SDUF��-H�
UHVWHUDL�QpDQPRLQV�LPSOLTXp�SRQFWXHOOHPHQW�GDQV�
O¶RUJDQLVPH�j�WLWUH�G¶LQWHUYHQDQW�j�O¶KpEHUJHPHQW�� 
 
$SSUHQGUH�j�YRXV�FRQQDvWUH�WRXW�DX�ORQJ�GH�O¶pWp�D�pWp�SRXU�
PRL�XQ�SULYLOqJH��-¶DL�HX�OD�FKDQFH�GH�F{WR\HU�GHV�
SHUVRQQHV�H[WUDRUGLQDLUHV�TXL�P¶RQW�IDLW�YLYUH�WRXWHV�VRUWHV�
G¶pPRWLRQV��GH�UHPLVHV�HQ�TXHVWLRQ�HW�GH�SHWLWV�ERQKHXUV��
-H�YRXV�UHPHUFLH�GH�YRWUH�DFFXHLO�VL�FKDOHXUHX[�� 
 
$X�SODLVLU�GH�VH�UHFURLVHU� 
 
*XLOODXPH�7DUGLI 
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/H�FDPS�SRVLWLI�DX�/DF�YHUW���TXHOOH�VHPDLQH�� 
 

6XU�XQ�VLWH�HQFKDQWHXU�SHQGDQW�VHSW�MRXUV�R��WRXW�FH�TX¶LO�\�D�j�IDLUH�HVW�GH�VH�

UHSRVHU�HW�ODLVVHU�SDVVHU�OH�WHPSV�� 
 

3RXU�OHV�SOXV�EUDYHV��OD�EDLJQDGH��OH�FDQRW��OD�FKDORXSH�HW�PrPH�XQH�FRPSpWLWLRQ�

GH�FDQRW�JDJQpH�SDU�-HQQ\�GH�4XpEHF�HW�VRQ�SDUWHQDLUH��%UDYR�-HQQ\��3RXU�OHV�

DXWUHV��SOHLQ�G¶DFWLYLWpV�SOXV�UHOD[HV�GRQW�OD�FRQIHFWLRQ�GH�ELMRX[��OH�WLU�j�O¶DUF�HW�GHV�

GLVFXVVLRQV��/H�VRLU��OH�SDUW\�%DO�HQ�EODQF��OH�SDUW\�S\MDPDV�HW�VDQV�RXEOLHU�OH�IHX�

GH�FDPS�FKDTXH�VRLU�DYHF�GHV�KLVWRLUHV�MXVTXH�GDQV�OD�QXLW� 

 

5REHUW�%�  
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&KHUV-HV�PHPEUHV�GHV�FRPPXQDXWpV�FXOWXUHOOHV�� 
 
 
9RLFL�QRWUH�VXJJHVWLRQ�SRXU�QRWUH�DFWLYLWp�GX�PRLV�GH�VHSWHPEUH�������� 
 
 

 
 

 
 

2�����������UH�$YHQXH��6XLWH�����*DOHULHV�&KDUOHVERXUJ 
 
4XDQG���VDPHGL���VHSWHPEUH�j����K��� 
 
'DWH�OLPLWH�G¶LQVFULSWLRQ���PHUFUHGL���VHSWHPEUH�j���K��� 
 
       �UpVHUYDWLRQ�REOLJDWRLUH� 

 
 
&HWWH�UHQFRQWUH�QRXV�SHUPHWWUD�GH�IDLUH�OD�SODQLILFDWLRQ�GH�QRV�VRUWLHV�j�YHQLU� 
 
 
-H�SDUWDJH�DYHF�YRXV�OD�SHQVpH�GX�PRLV �� 
©�,O�IDXW�DJLU�HQ�SUHQDQW�SRXU�JXLGH�QRQ�SDV�O
HVSRLU�PDLV�OD�YRORQWp��ª��6FKRSHQKDXHU 
 
 
 
$X�SODLVLU�GH�YRXV�YRLU�HQ�JUDQG�QRPEUH� 
 
 
 
 
 
 
1RUPDQG�%LORGHDX 
,QWHUYHQDQW�©�(QWUH-3DLUV�ª 
�������-������S����� 
LQWHUYHQDQWSURMHWV#PLHOV�RUJ� 
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%RQMRXU�FKHUV�$YHQWXULHUV� 
 

1H�VR\H]�SDV�VXUSULV�GH�YRLU�OH�.D\DN�SURSRVp�GH�QRXYHDX�FDU�QRXV�DYRQV�WHOOH�
PHQW�DLPp�FHOD�TX¶RQ�OH�UHPHW�SRXU�OH�PRLV�GH�VHSWHPEUH� 
 
 

 
 

 
4XDQG���MHXGL���VHSWHPEUH 
 
'pSDUW�����K���GX�0,(/6B4XpEHF 
 
5HSDV���SLTXH-QLTXH��MHXGL����VHSWHPEUH��GpSDUW����K������SLTXH-QLTXH� 

 
 
3ODLVLU�HW�GpWHQWH�HQ�WRXWH�VpFXULWp��3RXU�XQH�DJUpDEOH�VRUWLH�HQ�FDQRW�RX�HQ�ND\DN��
QRXV�YRXV�SURSRVRQV�OD�SRVVLELOLWp�G¶XQH�pYDVLRQ�HQ�ULYLqUH�FDOPH��DX�F°XU�G¶XQ�
HQYLURQQHPHQW QDWXUHO�VXU�OD�PDJQLILTXH�HW�VDXYDJH�ULYLqUH�+DXWH-6DLQW-&KDUOHV��
8Q�VLWH�HQFKDQWHXU�HPSUHLQW G¶KLVWRLUH�HW�GH�GpFRXYHUWHV� 
 
$X�SODLVLU�GH�YRXV�DFFXHLOOLU�GDQV�FH�PLOLHX�SLWWRUHVTXH�VLWXp�j�VHXOHPHQW�TXHOTXHV�
PLQXWHV�GH�4XpEHF��9RXV�HQ�VHUH]�UDYLV�� 
 
-H�YRXV�ODLVVH�DYHF�OD�SHQVpH�GX�PRLV���� 
©�,O�QH�VHUW�j�ULHQ�GH�FKHUFKHU�OH�ERQKHXU�KRUV�GH�QRXV-PrPH���FHOXL-FL�QH�GpSHQG�
TXH�GH�FH�TXH�QRXV�VRPPHV��ª������6FKRSHQKDXHU  
 
  
$X�SODLVLU�GH�YRXV�UHYRLU�HW�GH�SDUWDJHU�GH�ERQV�PRPHQWV�HQVHPEOH��� 

 

 

1RUPDQG�%LORGHDX 
,QWHUYHQDQW�©�(QWUH-3DLUV�ª 
�������-������S����� 
LQWHUYHQDQWSURMHWV#PLHOV�RUJ� 
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)È7(�$5&-(1-&,(/ 
 

1RWUH�SURFKDLQH�SUpVHQFH�VHUD�j�OD�)rWH�$UF-HQ-FLHO�VXU�OD�UXH�6DLQW--HDQ�OH���HW���
VHSWHPEUH��3HQGDQW�FHV�GHX[�MRXUV�GH�IHVWLYLWpV��QRXV�DQLPHURQV�GHV�DFWLYLWpV��IHURQV�GX�
GpSLVWDJH�HW�GLVWULEXHURQV�GHV�VXUSULVHV��&HWWH�IrWH�HVW�O¶RFFDVLRQ��SRXU�QRXV�HW�GHV�PLOOLHUV�GH�
SHUVRQQHV��G¶H[SULPHU�SXEOLTXHPHQW�QRV�YDOHXUV�G¶pJDOLWp�HW�GH�MXVWLFH��GH�UpDIILUPHU�QRV�GURLWV��HW�GH�
SHUPHWWUH�j�OD�SRSXODWLRQ�GH�F{WR\HU�OHV�PHPEUHV�GH�OD�GLYHUVLWp� 

 

 

 

3$59,6�(1�)È7( 
 

/H����DR�W�GHUQLHU��OH�0,(/6-4XpEHF�pWDLW�SUpVHQW�j�FHWWH�
IrWH�GX�TXDUWLHU�6DLQW-5RFK��&HOD�D�pWp�O¶RSSRUWXQLWp�SRXU�QRXV�GH�
GLVFXWHU�GH�VDQWp�VH[XHOOH��GH�GLVWULEXHU�GHV�FRQGRPV�HW�GH�O¶LQIRUPDWLRQ�
FRQFHUQDQW�OH�9,+�SRXU�HQYLURQ����SHUVRQQHV��$SUqV�XQH�MRXUQpH�
G¶pFKDQJH�DYHF�GHV�SHUVRQQHV�GH�WRXV�OHV�KRUL]RQV��OH�FRQVWDW�HVW�TX¶LO�
IDXW�FRQWLQXHU�GH�SURSDJHU�GH�O¶LQIRUPDWLRQ�SRXU�EULVHU�OHV�SUpMXJpV�HW�
GpP\VWLILHU�OHV�GLIIpUHQWV�DVSHFWV�HQWRXUDQW�OH�9,+�FRPPH�OD�SUpYHQWLRQ��
OD�PpGLFDWLRQ��OD�WUDQVPLVVLRQ�HW�OH�GpYRLOHPHQW� 

 

(Q�SDUWLFLSDQW�j�XQH�IrWH�GH�TXDUWLHU��RQ�SHXW�UpHOOHPHQW�FRPSUHQGUH�j�
TXHO�SRLQW�FHOXL-FL�HVW�HQ�HIIHUYHVFHQFH��&LWR\HQV��FRPPHUFHV��
RUJDQLVPHV�FRPPXQDXWDLUHV�HW�HQWUHSULVHV�VH�UHJURXSHQW�DYHF�GHV�
UDLVRQV�FRPPXQHV��F¶HVW-j-GLUH�XQH�ILHUWp�SRXU�OHXU�TXDUWLHU�HW�OHXU�HQYLH�
GH�OD�SDUWDJHU��$X�SDUYLV�HQ�IrWH������DQLPDWLRQV��JRXUPDQGLVHV��
PXVLTXH�HW�MHX[�pWDLHQW�DX�UHQGH]-YRXV�SRXU�OH�SOXV�JUDQG�SODLVLU�GHV�
FLWR\HQV�GH�4XpEHF�HW�WRXW�FHOD�VRXV�OH�WKqPH�UDVVHPEOHXU�GX�SDUWDJH�
GHV�WUDGLWLRQV�� 

/HV�IHVWLYLWpV�VH�WLHQGURQW�GX����DR�W�DX���
VHSWHPEUH��3RXU�SOXV�G¶LQIRUPDWLRQV�VXU�OD�
SURJUDPPDWLRQ�GH�OD�)rWH�$UF-HQ-FLHO��QRXV�YRXV�
LQYLWRQV�j�YLVLWHU�OH�VLWH�LQWHUQHW�GH�O¶pYqQHPHQW��� 

ZZZ�IHWHDUFHQFLHO�FD 

 

9HQH]�IDLUH�OD�IrWH�DYHF�QRXV� 



�� 

 

 

 
 

3HWLW�FRXUV�pOpPHQWDLUH�VXU�OD�GLYHUVLWp�GH�JHQUH� 
 

1RXV�HQWHQGRQV�GH�SOXV�HQ�SOXV�SDUOHU�GH�OD�GLYHUVLWp�GH�JHQUH�VXU�OHV�UpVHDX[�VRFLDX[��j�OD�WpOpYLVLRQ�
HW�GDQV�OHV�MRXUQDX[��0DOJUp�FHOD��FRPPH�DYHF�OH�9,+��OD�VRFLpWp�VH�PRQWUH�SDUIRLV�LJQRUDQWH�IDFH�j�
FHWWH�UpDOLWp�TXL�WRXFKH�SRXUWDQW�SOXVLHXUV�SHUVRQQHV��9RLFL�DORUV�O¶RFFDVLRQ�GH�YRXV�LQIRUPHU�HW�GH�
FRPSUHQGUH�G¶DYDQWDJH�OHV�HQMHX[�TXL�HQWRXUHQW�OHV�UpDOLWpV�GH�JHQUH�� 
 
'¶XQH�SDUW��LO�H[LVWH�XQH�GLVWLQFWLRQ�HQWUH�OH�VH[H�HW�OH�JHQUH��,O�HVW�LPSRUWDQW�GH�ELHQ�PDvWULVHU�OHV�GHX[�
FRQFHSWV�SRXU�FRPSUHQGUH�OHV�HQMHX[�GH�JHQUH�� 
 

6H[H ��)DoRQ�GRQW�OH�FRUSV�G¶XQH�SHUVRQQH�HVW�IDLW��G¶XQ�SRLQW�GH�YXH�ELRORJLTXH�HW�SK\VLRORJLTXH�
�H[ ��FHWWH�SHUVRQQH�D�GHV�RUJDQHV�JpQLWDX[�PkOHV�� 
 
*HQUH ��)DoRQ�GRQW�XQH�SHUVRQQH�V¶LGHQWLILH�HW�VH�SRVLWLRQQH�IDFH�DX[�FDUDFWpULVWLTXHV�
VXEMHFWLYHV�DWWHQGXHV�GHV�KRPPHV�HW�GHV�IHPPHV�GDQV�QRWUH�VRFLpWp��H[ ��FHWWH�SHUVRQQH�
V¶LGHQWLILH�DX�JHQUH�PDVFXOLQ��FH�TXL�IDLW�G¶HOOH�XQ�KRPPH���(Q�G¶DXWUHV�PRWV��OH�JHQUH�GpVLJQH�
WRXWHV�OHV�GLIIpUHQFHV�HQWUH�OHV�KRPPHV�HW�OHV�IHPPHV�VXU�OH�SODQ�VRFLDO�� 

 
&RPSWH�WHQX�GH�FH�TXL�SUpFqGH��OD�GLYHUVLWp�GH�JHQUH HVW�XQ�WHUPH�TXL�GpILQLW�O¶HQVHPEOH�GHV�
SHUVRQQHV�TXL�GLIIqUHQW�OHV�XQHV�GHV�DXWUHV�SDU�OHXU�JHQUH�HW�SDU�OHXU�PDQLqUH�GH�O¶H[SULPHU��
LQGpSHQGDPPHQW�GH�OHXU�VH[H��8QH�SHUVRQQH�SHXW�DORUV�DYRLU�GHV�RUJDQHV�JpQLWDX[�PkOHV�HW�
V¶LGHQWLILHU�DX�JHQUH�IpPLQLQ�� 
 

0DLQWHQDQW��SDUORQV�GHV�SHUVRQQHV�SOXV�SDUWLFXOLqUHPHQW�FRQFHUQpHV�SDU�OD�GLYHUVLWp�GH�JHQUH��(Q�
HIIHW��FHUWDLQ(V��FRPPH�OHV�SHUVRQQHV�WUDQV��QRQ-ELQDLUHV�RX�TXHHU��DFFRUGHQW�SOXV�G¶LPSRUWDQFH�TXH�
OD�PR\HQQH�j�OHXU�JHQUH�HW�j�OHXU�PDQLqUH�GH�O¶H[SULPHU� 
 

3HUVRQQH�WUDQV ��3HUVRQQH�SRXU�ODTXHOOH�OH�JHQUH�QH�FRUUHVSRQG�SDV�j�FHOXL�TXL�OXL�D�pWp�
DVVLJQp�j�OD�QDLVVDQFH�� 
 
3HUVRQQH�QRQ-ELQDLUH ��3HUVRQQH�WUDQV�TXL�QH�V¶LGHQWLILH�SDV�DX�JHQUH�PDVFXOLQ�RX�IpPLQLQ� 
 
7UDQVLWLRQ ��3URFHVVXV�TXH�OHV�SHUVRQQHV�WUDQV�WUDYHUVHQW�SRXU�DIILUPHU�OHXU�JHQUH��3RXU�
FHUWDLQ(V��OD�WUDQVLWLRQ�VLJQLILH�VLPSOHPHQW�GH�IDLUH�OHXU�FRPLQJ�RXW�DXSUqV�GH�OHXU�HQWRXUDJH��
'¶DXWUHV�YRQW�DYRLU�UHFRXUV�DX[�FKLUXUJLHV�GH�UpDVVLJQDWLRQ�VH[XHOOH�RX�j�O¶KRUPRQRWKpUDSLH��/D�
WUDQVLWLRQ�HVW�XQ�SURFHVVXV�SHUVRQQHO�TXL�GLIIqUH�pQRUPpPHQW�G¶XQH�SHUVRQQH�j�O¶DXWUH���� 

 
 
��$77(17,21��:$51,1*��$&+781*��,O�LPSRUWH�GH�FRPSUHQGUH�TXH�WRXWHV�OHV�SHUVRQQHV�
WUDQV�WUDQVLWLRQQHQW�HW�TXH�OD�WUDQVLWLRQ�Q¶HVW�SDV�QpFHVVDLUHPHQW�V\QRQ\PH�GH�FKLUXUJLHV�RX�GH�SULVH�
GH�PpGLFDPHQWV� %HDXFRXS�GH�SHUVRQQHV�WUDQV�Q¶RQW�SDV�UHFRXUV�j�GHV�GpPDUFKHV�PpGLFDOHV�SRXU�
DIILUPHU�OHXU�JHQUH��$ERUGHU�OD�WUDQVLWLRQ�FRPPH�pWDQW�XQ�SURFHVVXV�PpGLFDO�UHYLHQW�G¶DLOOHXUV�j�
DSSDUHQWHU�OD�WUDQVLWXGH��RX�OH�IDLW�G¶rWUH�WUDQV��j�XQH�PDODGLH�� 

 



�� 

 

 

 

 

 

 

)LQDOHPHQW��XQH�DXWUH�WKpPDWLTXH�GRQW�RQ�HQWHQG�GH�SOXV�HQ�SOXV�SDUOHU�HVW�FHOOH�GHV�SHUVRQQHV�
TXHHU��TXL�SHXYHQW�rWUH�GpILQLHV�GH�GHX[�IDoRQV��'¶XQH�SDUW��OH�WHUPH�TXHHU�GpILQLW�O¶HQVHPEOH�GHV�
SHUVRQQHV�FRQFHUQpHV�SDU�OD�GLYHUVLWp�VH[XHOOH�HW�GH�JHQUH��VRLW�OHV�SHUVRQQHV�/*%7���'¶DXWUH�SDUW��
OH�WHUPH�D�XQH�YRFDWLRQ�SOXV�UHYHQGLFDWULFH�HW�GpILQLW�OHV�SHUVRQQHV�TXL�PLOLWHQW�FRQWUH�OHV�pWLTXHWWHV�
ELQDLUHV�HQ�OHV�UHIXVDQW�GDQV�OHXU�YLH�HW�HQ�FKRLVLVVDQW�XQH�IDoRQ�SDUWLFXOLqUH�G¶DIILUPHU�OHXU�JHQUH�
SRXU�VXVFLWHU�OD�UpIOH[LRQ�� 
 
/HV�pWLTXHWWHV�ELQDLUHV�VRQW�GHV�UpDOLWpV�VRFLDOHV�LVVXHV�GH�OD�WUDGLWLRQ�TXL�GpILQLVVHQW�OHV�U{OHV�
TX¶RFFXSHQW�OHV�KRPPHV�HW�OHV�IHPPHV�GDQV�OD�VRFLpWp��H[ ��OHV�KRPPHV�DX�WUDYDLO�HW�OHV�IHPPHV�DX�
IR\HU���&HV�FRQVWUXLWV�VRFLDX[�VXEMHFWLIV�VRQW�EDVpV�VXU�GHV�VWpUpRW\SHV�HW�VWUXFWXUHQW�GH�PDQLqUH�
LPSRUWDQWH�QRV�UHODWLRQV�LQWHUSHUVRQQHOOHV��(Q�SOXV�G¶rWUH�j�O¶RULJLQH�GH�QRPEUHXVHV�SUREOpPDWLTXHV�
GH�GLVFULPLQDWLRQ��WUDQVSKRELH��KRPRSKRELH��PLVRJ\QLH�HW�FLH���LOV�SHXYHQW�rWUH�WUqV�ORXUGV�GDQV�OD�YLH�
GHV�SHUVRQQHV�WUDQV��QRQ-ELQDLUHV�HW�QRQ-FRQIRUPHV�GDQV�OH�JHQUH�� 
 

3RXU�WHUPLQHU��YRLFL�OHV�°XYUHV�G¶XQ�DUWLVWH�YLVXHO�TXHHU�YpQp]XpOLHQ��'DQLHO�$U]ROD�� 
 

 

7UDGXFWLRQ�OLEUH��� 

/H�JHQUH�HVW�XQ�FRQVWUXLW�HW�VHXOHPHQW�PRL�SHX[�OH�FRQVWUXLUH 
6L�MH�QH�PH�GpILQLV�SDV��QH�PH�GpILQLVVH]�SDV�QRQ�SOXV 
-H�VXLV�FH�TXH�MH�UHVVHQV��SDV�FH�TXH�YRXV�YR\H] 
 

 

+XEHUW�3HOOHWLHU-3LFDUG� 
,QWHUYHQDQW�+06 
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/H�YLHLOOLVVHPHQW�HW�OD�VDQWp�PHQWDOH���� 
 

 

&RPPHQW�IDLUH�IDFH�DX�GHXLO 
 
(Q�YLHLOOLVVDQW��LO�HVW�SUREDEOH�TXH�YRXV�VR\H]�FRQIURQWp�SOXV�VRXYHQW�j�OD�SHUWH�G¶rWUHV�FKHUV��LO�HVW�
LPSRUWDQW�G¶DYRLU�UHFRXUV�DX[�VWUDWpJLHV�VXLYDQWHV�SRXU�PLHX[�VXSSRUWHU�YRWUH�FKDJULQ� 
 

· 1H�QLH]�SDV�YRV�VHQWLPHQWV��4XDQG�YRXV�SHUGH]�XQH�SHUVRQQH�FKqUH��F¶HVW�FRPPH�VL�YRXV�pWLH]�
DIIOLJp�G¶XQH�EOHVVXUH�HW�OD�JXpULVRQ�GHPDQGH�GX�WHPSV��6L�YRXV�QH�YRXV�GRQQH]�SDV�OD�SHUPLVVLRQ�
GH�YLYUH�OH�SURFHVVXV�GH�GHXLO��YRXV�QH�IDLWHV�TX¶HPPDJDVLQHU�GHV�VHQWLPHQWV�QpJDWLIV�TXL�GHYURQW�
rWUH�JpUpV�SOXV�WDUG� 

 
· $FFHSWH]�OD�JDPPH�G¶pPRWLRQV�TXH�YRXV�DOOH]�UHVVHQWLU��/HV�ODUPHV��OD�FROqUH�HW�,D�FXOSDELOLWp�VRQW�
GHV�UpDFWLRQV�QRUPDOHV� 

 
· 6RXYHQH]-YRXV�GH�OD�SHUVRQQH�GpFpGpH�HW�SDUOH]-HQ��(OOH�pWDLW�XQH�SDUWLH�LPSRUWDQWH�GH�YRWUH�YLH��
9RWUH�FKDJULQ�GLPLQXHUD�PDLV�YRV�VRXYHQLUV�GHPHXUHURQW� 

 
· )DLWHV�DSSHO�j�YRWUH�IDPLOOH�HW�j�YRV�DPLV�SRXU�TX¶LOV�YRXV�DLGHQW��,OV�SHXYHQW�YRXV�VRXWHQLU�DX�
FRXUV�GH�OD�SpULRGH�GH�GHXLO�HW�YRXV�DLGHU�j�UHSUHQGUH�XQH�QRXYHOOH�YLH�SDU�OD�VXLWH� 

 
· $SSRUWH]�YRWUH�VRXWLHQ�j�FHX[�TXL�RQW�VXEL�XQH�SHUWH��7RXW�FRPPH�YRXV��LOV�RQW�EHVRLQ�GH�OD�FKD�
OHXU�HW�GH�O¶DWWHQWLRQ�TXH�O¶DPLWLp�SHXW�DSSRUWHU�ORUVTX¶XQ�GpFqV�VXUYLHQW� 

 

 

3RXU�GH�SOXV�DPSOHV�UHQVHLJQHPHQWV 
 
6L�YRXV�PrPH�RX�XQH�SHUVRQQH�GH�YRWUH�HQWRXUDJH�rWHV�SUpRFFXSpV�SDU�OH�IDLW�GH�YLHLOOLU��DOOH]�j�OD�
ELEOLRWKqTXH�RX�j�OD�OLEUDLULH�GH�YRWUH�ORFDOLWp�SRXU�\�FRQVXOWHU�GHV�OLYUHV�TXL�SRXUURQW�YRXV�GRQQHU�GH�
SUpFLHX[�UHQVHLJQHPHQWV��'H�PrPH��GHV�SURIHVVLRQQHOV�VH�VSpFLDOLVHQW�GDQV�OHV�GLIILFXOWpV�DVVRFLpHV�
DX�YLHLOOLVVHPHQW��6L�YRXV�GpVLUH]�GH�SOXV�DPSOHV�UHQVHLJQHPHQWV�VXU�OHV�UHVVRXUFHV�GLVSRQLEOHV�GDQV�
YRWUH�UpJLRQ��FRPPXQLTXH]�DYHF�XQ�RUJDQLVPH�FRPPXQDXWDLUH�FRPPH�O¶$VVRFLDWLRQ�FDQDGLHQQH�SRXU�
OD�VDQWp�PHQWDOH��TXL�SRXUUD�YRXV�DLGHU�j�WURXYHU�GH�O¶DLGH�VXSSOpPHQWDLUH� 
 

 

5pIpUHQFH ��KWWS���ZZZ�FPKD�FD�IU�PHQWDOBKHDOWK������ 



�� 

 

 

3RXUTXRL�IDLUH�XQH�GHPDQGH�G¶KpEHUJHPHQW�" 
 
· &RQYDOHVFHQFH�SRVW-KRVSLWDOLVDWLRQ� 
 
· &KDQJHPHQW�GH�PpGLFDWLRQ��H[��GpEXW�GHV�$59�� 
 
· 7UDLWHPHQW�KpSDWLWH�&��HQ�FR-LQIHFWLRQ�� 
 
· )DWLJXH��SHUWH�GH�SRLGV��V\PSW{PHV�GpSUHVVLIV� 
 
· 'pVLU�GH�VH�UHSUHQGUH�HQ�PDLQ�DSUqV�XQH�SpULRGH�GH�GpVRUJDQLVDWLRQ� 

 
 

&RPPHQW�IDLUH�XQH�GHPDQGH� 
G¶KpEHUJHPHQW�" 

 
$GUHVVH]-YRXV�j�XQ�LQWHUYHQDQW�

GX�0,(/6-4XpEHF 
RX 

FRPPXQLTXH]�DX�� 
��������-����� 

SRVWH�����RX����� 

/¶pTXLSH�GH 
O¶+pEHUJHPHQW�0DUF-6LPRQ��+06� 

 
<YDQ�)RUWLQ��FRRUGRQQDWHXU�SDU� 
LQWpULP��������-������SRVWH���� 

,QWHUYHQDQWH�GH�MRXU 
SRVWH���� 

6DUDK-0DXGH�)RXUQLHU��LQILUPLqUH��SRVWH���� 

/L]D-1LFROH�%pODQJHU��LQWHUYHQDQWH�GH�VRLU 
SRVWH���� 

-RDQL�+DPHOLQ��LQWHUYHQDQWH�GH�QXLW 
SRVWH���� 

5LFKDUG�3D\DQW�HW�*LOOHV�%LVVRQ 
LQWHUYHQDQWV�GH�ILQ�GH�VHPDLQH��SRVWH����� 

$O\QH�/DIODPPH��1RpPLH�'XERLV-&RPWRLV�� 
)UDQFH�-ROLFRHXU��+XEHUW�3HOOHWLHU-3LFDUG��HW�*DEULHOOH�

3RLULHU� 
LQWHUYHQDQW(V�VXU�DSSHO 

�/D�SUpVHQFH�G¶XQ�LQWHUYHQDQW�HVW�DVVXUpH 
���KHXUHV�MRXU�HW���MRXUV�VHPDLQH� 

/HV�VRLQV�VRQW�VXSHUYLVpV�SDU�XQH�LQILUPLqUH� 

 
 
 
 

Au Plaisir de vous 
accompagner dans vos 

moments les plus 
difficiles J 
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/¶ඝඑඍ�ඌඍ�ඊඖඞඔඍඛ�ඞඝඛ�ඉගගඍඖඌ� 
 
 
+RUDLUH��� 
/D�EDQTXH�DXUD�OLHX�OHV������������HW����
VHSWHPEUH� 
(QWUH����K����HW����K���� 
 
7DULIV�� 
3HUVRQQH�VHXOH��������SRXU������HQ�ERQV�G
DFKDWV 
�������HQ�GHQUpHV 
 
)DPLOOH��������SRXU������HQ�ERQV�G
DFKDWV 
�������HQ�GHQUpHV 
 

6L�YRXV�QH�SRXYH]�SDV�YRXV�SUpVHQWHU�GDQV�OHV 
SODJHV�KRUDLUHV�SUpYXHV��YHXLOOH]�FRPPXQLTXHU�DYHF� 
OHV�EpQpYROHV�GH�OD�EDQTXH�DOLPHQWDLUH�DX�SRVWH������ 

 

/(�*5283(�'¶$&+$7�$85$�/,(8�/(����VHSWHPEUH 
 
/¶KHXUH�GH�OD�SULVH�GH�FRPPDQGH�HVW�GH����K����j����K���� 
 

· )URPDJH 

· )UXLWV�GH�PHU 

· 0HWV�SUpSDUpV 

· 3RLVVRQ 

· 9LDQGH 
 

,PSRUWDQW���/D�GDWH�OLPLWH�SRXU�OD�FRPPDQGH�GH�MXLOOHW�GH�OD�%DUDWWH�HVW�OH�����VHSWHPEUH� 
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0RXYHPHQW�G¶LQIRUPDWLRQ�HW�G¶HQWUDLGH 

GDQV�OD�OXWWH�FRQWUH�OH�9,+-6LGD 

�����$YHQXH�&KRXLQDUG��4XpEHF��*�6��(� 

:::�0,(/6�25* 

7pOpSKRQH�����������-���� 

7pOpFRSLHXU����������-���� 

$GPLQLVWUDWLRQ 3RVWH� 3UpYHQWLRQ 3RVWH 

/\QH�/¶$IULFDLQ��GLUHFWULFH�S�L���
GJPLHOV#PLHOV�RUJ ��� /RXLV-'DYLG�%RXUTXH��FRRUGRQQDWHXU� 

SUHYHQWLRQ#PLHOV�RUJ 
��� 

0DULH-+pOqQH�*XD\��DGMRLQWH�DGPLQLVWUDWLYH��
DGMGLU#PLHOV�RUJ ��� 3LHU-$QQ�5R\��LQWHUYHQDQWH�DX[�SURMHWV�

MHXQHVVH��LQWpULP���EULJDGH#PLHOV�RUJ ��� 

5LFKDUG-7KRPDV�3D\DQW��DJHQW�WHFKQLTXH� 
$JHQW-WHFK#PLHOV�RUJ 

��� 3DWULFN�/DEEp��LQWHUYHQDQW�+$56$+�� 
LQIR#SULVPH�RUJ 

��� 

(QWUDLGH�  -XVWLQH�%pODQJHU��LQWHUYHQDQWH�GH�PLOLHX��
LQWPLOLHX#PLHOV�RUJ ��� 

6RQLD�%ORXLQ��FRRUGRQQDWULFH� 
PDLQWLHQ#PLHOV�RUJ 

��� 
6DUDK-(PPDQXHOOH�*DXWKLHU��
LQWHUYHQDQWH�GH�PLOLHX��/XWWH�j�O¶LWLQpUDQFH�� 
,QWPLOLHXORJHPHQW#PLHOV�RUJ 

��� 

&DUROLQH�)DXFKHU��LQWHUYHQDQWH�VRFLDOH�
�LQWpULP�� 
LQWSV\FKR#PLHOV�RUJ 

��� 
%RURPLU�9DOOpH�'RUH��UHVSRQVDEOH�
SURJUDPPHV�+$56$+��
SURJUDPPHV#PLHOV�RUJ 

��� 

1RUPDQG�%LORGHDX��LQWHUYHQDQW� 
©�(QWUH-3DLUV�ª�LQWHUYHQDQWSURMHWV#PLHOV�RUJ 

��� 6DUDK-0DXGH�)RXUQLHU 
,QILUPLqUH�FRPPXQDXWDLUH� 

��� 

/DXUHQFH�'H�$QJHOLV��LQWHUYHQDQWH� 
©�(QWUH-3DLUV�ª�LQWYLHFRPP#PLHOV�RUJ 

��� 
/,*1(�,1)2-9,+�HW�UHQGH]-YRXV�SRXU�
XQ�GpSLVWDJH����������-���� 

��� 

6WpSKDQLH�*DJQRQ��FXLVLQLqUH� 
FXLVLQH#PLHOV�RUJ 

��� 0LOLHX�GH�YLH�  

&RPLWp�GHV�PHPEUHV 
FGP#PLHOV�RUJ 

��� 6DOOH�FRPPXQDXWDLUH ��� 

+pEHUJHPHQW�0DUF-6LPRQ�  &XLVLQH ��� 

.DWK\�'XEp��FRRUGRQQDWULFH�� 
<YDQ�)RUWLQ��FRRUGRQQDWHXU���LQWpULP��
DPV#PLHOV�RUJ� 

&$&,��RUGLQDWHXUV�SRXU�OHV�PHPEUHV� ��� 

0RLVVRQ ��� 

,QWHUYHQDQWV��+06�� 
LQWHUYHQDQWVDPV#PLHOV�RUJ 

��� %DQTXH�DOLPHQWDLUH��0LFKHO�'� ��� 

6LGXV�([SUHVV 

 
&RQFHSWLRQ�HW�PLVH�HQ�SDJH���/DXUHQFH�'H�$QJHOLV� 
 

'DWH�GH�OD�SURFKDLQH�WRPEpH������VHSWHPEUH������ 

���� 

1¶KpVLWH]�SDV�j�PH�VRXPHWWUH�YRV�
FRPPHQWDLUHV�HW�RX�VXJJHVWLRQV��

0HUFL� 
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